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Q WHAT IF I SELL PRE-PACKAGED 
GOODS?

A All goods pre-packed for sale must be marked 
with the net measurement (that is the weight or 

number without the packaging) on the principal display 
panel. This panel is the part of a package that is most 
likely to be shown under normal conditions of display.

The measurement statement must be:

n clear to read, 2 mm from the edge of the principal 
display panel and at least 2 mm from other graphics 

n in the same direction as the brand or product name

n in a different colour from the background.

All prepackages (unless specifically exempt) must be 
clearly marked with the name and street address of the 
packer or party accepting responsibility for packing. The 
use of a post office box, locked bag, telephone number or 
email is not acceptable.

Prepackages must not contain less than the stated 
amount at all times prior to sale. 

If the article is likely to lose weight or volume over time, 
through evaporation, dehydration or other means, the 
packer must make allowances for any expected losses in 
the measurement when packaging the product.

You are only responsible for the measurement statement 
on goods that you have packed yourself.

FOR MORE INFORMATION …

Refer to the NMI website www.measurement.gov.au 
for updates on the progress of the National Trade 
Measurement Transition Project.

The main laws covering trade measurement in Australia 
are the National Measurement Act 1960 and the National 
Trade Measurement Regulations 2009.

Trade Measurement – it all adds up!

GUIDE FOR MARKET STALLHOLDERS 
AND ROADSIDE TRADERS

Q HOW IS TRADE MEASUREMENT 
REGULATED?

A The NMI employs inspectors throughout Australia. 
The role of inspectors is to:

n provide advice on trade measurement matters

n ensure that all measuring instruments used for trade 
are verified and used correctly

n monitor the verification activities of servicing 
licensees

n check prepackages for correct packer identification, 
measurement markings and accurate measure

n investigate complaints and resolve problems with 
trade measurement matters

n issue infringement notices and take prosecution 
action where there have been breaches of the laws.

Q WHAT OTHER ISSUES SHOULD I BE 
AWARE OF?

A Your local council, your state or territory authorities 
will able to advise you on issues such as:

n permissions, licence arrangements and fees to set up 
a roadside stall

n business registration

n health and safety regulations.

CONTACTS
Bradfield Road, Lindfield, NSW 2070
PO Box 264, Lindfield, NSW 2070

Telephone: 1300 686 664
Facsimile:  (61 2) 8467 3715

Email: infotm@measurement.gov.au

www.measurement.gov.au

The purpose of this publication is to provide you with general information 
only and should not be relied upon for any legal, business or personal  
purpose. Nothing in this publication shall be taken in any way to replace the 
provisions of the National Measurement Act 1960 (Cth), the National Trade 
Measurement Regulations 2009 (Cth) and any other legislative instruments 
made pursuant to the National Measurement Act 1960. TM
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GUIDE FOR MARKET 
STALLHOLDERS AND 
ROADSIDE TRADERS

Q WHAT IS TRADE 
MEASUREMENT?

A Trade measurement is the system that controls the 
buying or selling of any good or service where the 

value is determined by a measurement. 

Whether you are selling cheese by weight, milk by 
volume, or fabric by length, it is important as a business 
to know your trade measurement obligations. 

Q WHO BENEFITS FROM TRADE 
MEASUREMENT?

A Everyone benefits when correct measurement is 
applied in trade. 

n Consumers benefit from getting the goods or services 
they pay for.

n Businesses benefit by reducing potential over-supply.

n The economy benefits from consumer confidence 
through a consistent and reliable system.

Q WHO REGULATES TRADE 
MEASUREMENT?

A The National Measurement Institute (NMI) is 
Australia’s peak measurement organisation, 

a division of the Department of Innovation, Industry, 
Science and Research in the Australian Government. 

The NMI is responsible for maintaining the primary 
standards of measurement and providing the legal 
and technical framework for the dissemination of 
measurement standards.

The trade measurement laws administered by the NMI 
cover: 

n the definition of the legal units of measurement

n the use of measuring instruments for trade

n testing and verification of these measuring 
instruments 

n transactions by measurement

n pre-packed articles (or prepackages)

n licensing of the businesses that verify trade 
measuring instruments (these are known as servicing 
licensees)

n licensing of public weighbridges.

Q WHAT IF I USE A MEASURING 
INSTRUMENT TO SELL GOODS?

A If you sell goods by measurement (eg weight, length 
or volume) you will need to have a measuring 

instrument such as a weighing instrument (scale).

Measuring instruments used in trade have to be of an 
approved design or ‘pattern’ and be marked with an NMI 
approval number or a National Standards Commission 
(NSC) approval number. An example could be NMI 
6/4D/355 or NSC 6/4D/220.

Approved measuring instruments must also be verified 
by a servicing licensee or inspector before they can be 
used for trade.

Servicing licensees and public weighbridge licensees  
are an important part of the national trade measurement 
system. They are authorised to verify the accuracy of 
measuring instruments used for trade. 

A list of servicing licensees and public weighbridge 
licensees is on the NMI website. 

If you use a measuring instrument in trade, you must 
make sure:

n it is an approved type

n it has been verified before use

n it indicates zero before use

n it is level when in use

n it is positioned so that the customer can easily see 
the measurement process

n it is kept clean and in good working order

n it is verified after each repair or metrological 
adjustment

n it is suitable for its intended purpose

n it is used in the correct manner.

NMI recommends that you get all your measuring 
instruments for trade checked regularly.

If you sell fruit, vegetables or some other food by weight, 
the scales that you use must be verified by a servicing 
licensee or an inspector.

When selling a quantity of a good by weight, the weight 
of any packaging (the ‘tare’) should not be included. This 
process is called ‘taring off’. Charging a customer for 
the weight of a good without subtracting the weight of 
the packaging is an offence and could result in a costly 
financial penalty.

You can write the weight on the packet by hand rather 
than pre-print labels or bags, but only when the produce 
is packed and sold on the same premises. In all other 
cases the weight must be printed or stamped.

Q WHAT IF I SELL GOODS 
BY COUNT?

A If you sell a good by count, eg a dozen oranges or 
100 nails, the packaging must be marked with the 

accurate count.

The only time that you do not have to mark the count on 
a pack is when the produce is packed:

n in a clear transparent bag or package and

n there are less than nine articles in the pack.

You can write the count on the packet by hand rather 
than pre-print labels or bags, but only when the produce 
is packed and sold on the same premises. In all other 
cases the count must be printed or stamped.


